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UHCTPYKIUS

ITpaBuiia >THKeTa NpH 00UIEHHH ¢ HHBAJTHIAMH.

PaboTHHKaMK OpraHM3amuii, MPeIOCTABISIONIUX YCIYTH HACENEHHIO, NODKHA OBITH OKa3aHa
TOMOIIE HHBAIMAAM B NPEOJIOJICHHH 6apbepoB, MEMAIONMHUX IOTYYEHHIO UMK YCIIYT HApaBHe C APYTHMH
JIMLAMH.

COBOKYNIHOCTE CIIOCOGHOCTEH, 3HAHMM M YMEHHH, HEOOXOMMMBIX IS 3¢ eKTHBHOTrO 06IIEHHS
IpY OKa3aHWM MOMOWIM MHBAIMAAM B MPEOJONEHHH 6apbepoB HA3bIBAETCS KOMMYHHKATHBHAS
3¢ eKTHBHOCTS.

Kommynukanus (o6mieHne) paccMaTpiBaeTcs Kak BayKHEHIIAs CTOpOHA JIIOOOH NesITeTbHOCTH, BO
MHOTOM o0OecneynBaromas ee ycmeX M NpPOAYKTHBHOCTh. KOMMYHHKATHBHAS KOMITETEHTHOCTD
HeoOxomuma KaxaoMmy. JIs CHenuanicToB npodecCHOHATBHO 3HAYMMBIMH — SBIISIOTCS YMEHUs
TIpaBHJIBHO BOCIIPUHUMATEL M IIOHMMATh JPYrOro 4ejoBeKa, TPAMOTHO OKa3bIBaTh YCIYTH B YUPEKICHUH
WJIA OpTraHU3aLuH.

Pa3BuTHe KOMMYHMKATHBHBIX YMEHUMN CKIIA/IBIBAETCS M3 CIEAYIOIIHX OCHOBHBIX HABBIKOB:

- u30eraTh KOH(QIIMKTHBIX CHTYalHii;

- BHHUMATEJIbHO CIIyLIaTh HMHBAUIA U CIILIIATE €0,

- peryaupoBaTh COOCTBEHHBIE IMOIMH, BO3HHKAIOIIME B IPOLIECCE B3aUMOICHCTBHS;

- obecnednBaTh BEICOKYIO KYJIbTYPY M 3THKY B3aHMOOTHOIIICHHIA;

- [UBHJIM30BaHO IIPOTHBOCTOSTH MAHUITYTHPOBAHHIO.

CymiecTByioT ofmue MpaBH/IA 3THKETA NPH OOIEHHH ¢ HHBAJHIAMH °, KOTOPHIMH MOTYT
BOCITOJIb30BATHCSL pabOTHUKU OpraHH3aIlui, NPeJOCTABIIOLIAX YCIYTH HACEIICHHUIO, B 3aBHCHMOCTH OT
KOHKPETHO! CHTYalluH: .

1.Obpawenue x uenogexy: Korjga BBl pa3srOBapUBaeTe ¢ HHBAIUIOM, OOpalIaiiTech
HETIOCPEICTBEHHO K HEMY, a He K CONPOBOKIAIOMIEMY MIIH CypJIONIEPEBOAYUKY, KOTOPBIE PUCYTCTBYIOT
IIPH pa3roBOpe.

2. Ioocamue pyxu: KOTJia BaC 3HAKOMSAT C HHBAJIHIOM, BIIOJIHE €CTECTBEHHO MOXKATh MY PYKY:
AaXe Te, KOMY TPyIHO JBHUIATh PYKOW HJIM KTO IIOJIb3YETCs IIPOTE30M, BIIOJHE MOTYT II0XKATh PyKy —
IPaByIO WJIU JIEBYIO, YTO BIIOJHE JOMYCTHMO.

3.Hasvieatime cebs u Opyaux. KOTJa BBl BCTPEYaeTeCh ¢ YEIOBEKOM, KOTOPBIH IJIOXO HIIH COBCEM
He BUJMT, 00s3aTeNbHO Has3blBaliTe ce0s M TeX JIOZeH, KOTOpble NPULLIM ¢ BaMH. Eciu y Bac ofmmas
Oecena B rpymnie, He 3a0bIBaliTe MOSICHAUTH, K KOMY B JIJaHHBI MOMEHT BbI 0OpaIaeTech, X Ha3BaTh CeOsl.

4.Ilpeonooicerue nomowyu: ecnu BBl IpeJylaraeTe MOMOIIb, JKAWTE, NOKA €€ IPUMYT, a 3aTeM
CIpallyBaiTe, YTO U KaK J1eJIaTh. :

5.Aoexeamnocme u eedicnusocmy: 0OpalIaiiTech ¢ B3POCIBIME WHBATHIAME KakK C B3POCIBIMH.
OGparmaiiTech K HUIM 110 IMEHH U Ha ThI, TOJIBKO €CJIM BB XOPOIIO 3HAKOMBI.

. 6. He onupaiimecv na kpecio-KolacKy: ONUPAThCS WM BUCHYTH HA Ybei-TO HHBATMAHON KOJISICKE
— TO JK€ CaMoe, YTO OIHMPAThCs MM BHCHYTh Ha ee obOjazaTene, U 9TO TOXe pasjapaxaeT. MHpanugHas
KOJIICKa — 3TO YacCTh HEIIPHKACaeMOro MIPOCTPAaHCTBA YeT0BEKa, KOTOPBIH €€ MCIOJIb3YeT.
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7. Bunumamenvnocme u mepnenusocme: xorna Bl pasroBapuBaeTe C YEJIIOBEKOM, HCIIBITHLIBAIO
TPYAHOCTH B OOLICHMH, CIIyIIAiiTe ero BHUMATENbHO. Bynere TepmenuBbl, kamTe, Korma uenoBex ¢
3aKOHYHT (pa3y. He mompasisiite ero u e JloropapuBaiTe 3a Hero. Hukorna e IIPUTBOPSMTECH, YTO BBI
TIOHNMACTE, SCIIH HAa CaMOM Jielie 3TO He Tak. [loBTOpHTe, 4TO BEI TIOHAIIH, 3TO MOMOMKET YeJOBEKY
OTBETHUTH BaM, a BaM — ITOHSTH €r0.

8.Pacnonooicenue ons becedw: KOrna Bl FOBOPHUTE C YEJIOBEKOM, IOJB3YIOIIUMCS MHBATHIHOM
KOJIACKOH HJIM KOCTBUIAMH, PAacloN0KHTECh TaK, YTOOBI BALIK U €ro I71asa ObUIM Ha OJIHOM yPOBHE, TOTZA
BaM OyJeT jerde pasrosapuBaTk. PasroBapuBas ¢ TeMu, KTO MOXKET, YMTATh 110 rybaMm, pacronoxurecs
TaK, 4ToObI Ha Bac maman ceet, u Bac 6bu10 XOpOIIO BUAHO, IOCTapaiTech, YToOb BaM HuYero (ema,
CUTapeTel, PyKH), He MEIAJIO.

9. Ilpuenevenue enumanus uenoeexa: UTOGHI NIpUBJICYb BHUMAHUE YENIOBEKA, KOTOPHIH IIOXO
CIIBIIIAT, IIOMAIIATE €My PYKOH WJIM MOXJIONAiiTe Mo Iedy. Cmortpute eMy mpsmo B rasa u TOBOpHUTE
YE€TKO, HO UMEHTe B B, YTO HE BCE JIIOMH, KOTOPBIC MJIOXO CIIBIIIAT, MOTYT YHTATh 110 TyGam.

10."He cmywaiimecw, ecnm ciydaiino AOMYCTHIIM OIUIOIIHOCTB, cKa3aB "YBumumcs" wim "Bur
CIBIIAIH 00 3TOM...?" TOMY, KTO He MOXXET BHAETh HIIH CIIBIIIATE.

Taxxe paspaGoTansl mpaBHiIa STHKeTa AT JMI € pasHBIMHM PacCTPOMCTBAMH  (DYHKIHMiA
opraamsma.'® Crmcox TIpaBUJT OCTaTOYHO BeIHK. Eciu coMHeBaeTech, paccunThiBaiiTe Ha CBOl 3/1paBbIit
CMBICJT ¥ CIIOCOOHOCTB K COYYBCTBHIO. OTHOCHTECH K APYroMy 4YeNIOBEeKY, Kak K cebe caMoMy, TOYHO TaK
XK€ €ro yBakaliTe — M TOIJa OKa3aHHE YCIYI'H B YYPeKICHHU U oOmmenue OynyT 3QQeKTHBHBIMH.

' Tatpsina Ipynunnnk. Kak npaBunbHO BecTH cels ¢ MHBATMIOM, http:/www.interfax by/article/56700 .



